Government of Pakistan
PAKISTAN TELECOMMUNICATION AUTHORITY
www.pta.gov.pk

TA

Invitation To Bid

HIRING OF SECURITY SERVICES
FOR PTA ZONAL OFFICE KARACHI

Pakistan Telecommunication Authority (PTA) a Govern-
ment organization invites sealed bids from well-known
security companies registered with SECP, income tax &
sales tax departments and who are on Active Taxpay-
ers List of Federal Board Revenue (FBR) & Sindh Reve-
nue Board (SRB) for the provision of security services
at PTA Zonal Office, Karachi for a period of three (3)
years.

Bidding documents containing detailed terms & condi-
tions etc., are available at PTA Zonal Office, Karachi.
Price of bidding documents is Rs.500/- (non-refundable
in shape of pay order in favor of PTA). Bidding docu-
ments can also be downloaded from www.pta.gov.pk
free of cost.

The bids prepared in accordance with the instructions
in the bidding documents, must reach at the office of
the undersigned on or before 8" Feburary 2023 by
10:00 AM. Technical Bids shall be opened on the same
day at 10:30 AM. This advertisement is also available
on PPRA Website at www.ppra.org.pk. All bids must be
accompanied by a Bid Security in an acceptable form
in the amount of PKR 100,000/- in Pak Rupees.

Danish Naseer (Assistant Director)
PTA Zonal Office, Opp. JPMC, Rafiqui
Shaheed Road, Karachi
Phone: 021-35680101, Fax: 021-35680640
Email: karachi@pta.gov.pk
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For Provisicn of Security Services at PT A Zonal Office, Karachi

Pakistan Telecommumnication Authority (PTA) invites sealed bids from well repuled, experienced

and valid license holding private Security Companies/ firms registered with SECP and Income

Tax/Sales Tax Department for provision of scourity Services at PTA Zonal Office, Opp. JPMC,

Rafiqui Shaheed Road, Karachi for a perfod of three (03} years as per delatl given below: -

Placement

Security
Supervisor

CGuard
1# Shift

(0800 t0 1600 Hours}

Guard
24 Sliift
(1600 to 2400 [Tours)

Guard
3d Shift
{0001 tw 0800 Hours)

i

i
i

Secuarity
Guards

3

3

Total
GCuards

2

H

9

“Duly armed with Semi-Aatomatic Weapon

Save as otherwise provided, a Single Slage, Two Envelope procedure as par Rube 36 (b) read with

Rule 37 of the Public Procurement Rules, 2004, as amended (the “Rules”) shall be opted

Salient of Single Stage ~ Two Envelop Procedure is ecnumerated below: -

8.

The bid shall comprise a single package containing two separate envelops. Each envelope
shall contain separately the "Technical Proposal” and the "Financial Proposal”;

The cnvedopes shall be marked as “TECHNICAL PROPOSAL" and “FINANCIAL
PROFOSALY in bold and fegible letters to avoid confusion;

Initialty, only the envelope marked *TRCHNICAL PROPOSAL” shall he opened;

The envelope marked as *FINANCIAL PROPOSAL” shall be retained in the custody of
the PTA Zonal Offtce, Karachi without being opened;

FTA Zonal Office, Karvachi shall evaluate the Technica? Propeosal first fwithout reference
to the price and may reject any proposal which does not maeet the specified requirements
defined i tender document);

During the technical evaluation no amendmenis in the tochmical proposal shall be
porTrotted;

After the evalnation and approval of the techndeal proposals, PTA Zonal (Ofice, Karachi
shall, at a time within the bid validity period, publically open financial proposals of the
technically accepted bids only.

The Tinancial Proposals of technically qualified bids will be opened publicly on
mentoned  date and time m presence of PTA Zonal Purchase Committec and

reprasentatives of technical qualified companies.

Authorized Signature & Company Seal
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apencd to the respective hidders;

PTA reserves the right for the selection of most advantageous bid, which has mot the

mandatory requirements/ eligihtlity criteria, secured minimmnn 70% marks in echnicat

evaluation, found substantially responsive to the terms and conditions as sct out in

these bidding documents and evaluated as the highest ranked bid on the basis of cosi

{ie

lowest in price) thereaf, as specified in these bidding documents,

No bidder will be allowed to withdraw its bid prior as well as after the deadline for

submission of bids and during the period of bid validity or any extension theyeto provided

by the bidder.

Mandatorv Reguirements: -

All bids shall be evaluated on the basis of mandatory at first stage of technical evaluation. Hailing

to meet any one of the mandatory requirements shall result into disqualification of the bidder,

The biddars must furnish documenl;arjr eviderwe for fulluwi.ng mandatory requirements:-

Registration with SECP as Private Limited Comp’m}r

i

NQC issued by Ministry of Interics, GoP for rn;_glz.ﬁ"dhcm of privale
ihmited company with Securiiies and Exchange Comaussion of Pakistan

| (SECT) along with walid license from Government of Sindh
MNatiomal Tax Number {NTN} CprtI[ icate {]E'I: BI2

Sales Tax Registration Certificate from respective provindal revenue :

authority/ board

The Security Company should be on active tax paycrs st (ATL) of FER
for income tax and provincial revenue authority / board for sales tax.

wi,

| Copy of Latest Anmual Tax Beturns filed with FBR,

Vi,

Cerlificate of MLII'Lbleh.T.p with AH Pakistan Security Agencies
Assoctation (APSAA) aned latest renewed for year 202223,

V.

Certificate of bank account maintenance from a schedaled bark,

Certificate of RLg‘ibhatmn with Old Age Benefil [nstiiute (EQBI) a.nri S

Sincdh Employeces Social Security __T_'r_;_ﬁ;_f_:l_i_r:l_i_lgr}_ (11‘1‘11 )

Affidavit, on non-judicial stamp paper of Hs. 1M, thal the

Company/firm has not been black bsted by any Government/Semi ;

Government organization. Forther, the bidder mnst not appear on list of
blacklisted firms of FFRA

H

xi.

wil.

Bankers Chegue of Rs. 100,000/ - shall accompany the fechnical proposal

as Bid Security, Failing {0 do so may result info disqualification.

Dcpluym:_nt of at beast 100 security guards in Pakislan and hmmg
mitmum 5§ years of experience. A Certificake to this effect will be
furnished along with details of deployment (Facts will be vexified).

=

xiti.

Al [east 3 x Good/ Satisfactory Performance / appreciation Cartificates
from major cliends like (Multinational Companics, Banks, Govt.
Qrganizalions, Fmbassies, hospitals & 5-Star Fotels etc) where Security

| Company has provided security services.

Authorized Signature & Company Scal
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| attached). e SPROT
ﬁffidavif{ﬂndertaking (en non-judicial stamp paper of Rs, 100} that the
documents/ certificates/ facts/ details / mfonmation submitted to PTA me
i true and liable to be rejocted if proven false and, in that casc, cntive
E expense on legal proceedings shall be borne by the bidder. :
Existence of Office & Emergency response / Control Center in Karachi,
xvi. | {(Details an company letter head must be attached with techmical

| proposal)

KWV,

Note: All supporting documents must be attached with technical proposal to claim marks /

eligibility.

T,

11.

12

Based om the record/documentary evidence submitted by the bidders, cach bidder shall be
evaluated as per the Technmieal Evaluation Criteria at Annex-A. Threshold for qualifying for
financial evaluation shail be mintrm 70%.

The most advantugeons bid, as defined at Se. 3{f} above, shall be constdered for award of contract.
[ two or more bidders quote the same price th financial proposal, then the contract will be
awarded to the one with highest marks in Techrical evalualion.

Salaries/ mintmum wage rate and work hours of the guards will be governed stricfly according
to the Govermnent's instructions/ rules/regulations. The bid prices shall not be in viclation of
mindmuem wages sct by the Government of Sindh, PTA roserves the right to ask the bidder to
furnish break-up of its bid in case it appears that the bid is in violation of minimum wages
notified by the Government of Sindh, Therealter, if a bid is found to be in violation of the
mintimmnm wages then PUA has the right to reject any such bid or bids.

Payment to the successtul bidder/ Sceurity Company shall be Hnked with continuous active
taxpayer status, If the contractor is notin ATL, no payment shall be made until the bidder appears
on ATL of FBR/SRE. In this regard, veference is made to Regulation 2 of Eligible Bidders {Tax
Compliance) Regulations, 2015 of FFRA,

Compulsory remittance of Employces Old-Age Benefi{ lostitution (EOBT) and Fmployees Sucial
Security Institution (ESSI) against each individual Evidence of vemitiance/ rontribution should
be submiiled o0 PEA on award of security contract as well as with the monthly invoire.

The Successful Bhdder/Security company will be responsible to get each puard medically
examined by a Repistered Medical Practiioner and provide Medical Fitness Certificate before
the deployment of gnards and keep praclice for re~exarmine to provide the fresh fiiness
certificate whenever required by the PTA {(without any additional cost ).

The Successtul Bidder/Seenrity Company shall provide character certificales of each guard with

verified antecedents by ocal police before the deployment at station,
Authorized Sipmature & Company Scal
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14.

17.

18.

19,

20

21,

22,

ape for civilian and up-lo 50 years for ex-serviceman and Supervisor should only be ex-
servicemen. Bulky/overweight/skinny /unhealthy /Smeoker/ or any Drag and Aleoholic addict
persons will not be accepbed at any condition,

The Securtty Company should provide the esseniial healthcare safety kits o.g. Fivst aid box,
where face masks, hand gloves, hand sanitizer, and Hauid hand wash in sufficlent quantity

in order to deat the biological vival diseases, (whenever need basts)

The guards should be well-trained and well-capable to handle the situation induding but not
lmifed to bomb blast, earthquakes and events of fire and public protest, tnymoil ete. and active
in calling for cmergency response teamt/ services withoul any delay, by taking in confidence to
Admin/security in-charge of concerned office.

Bach security guard shall perform duty on an average of 8-9 hours per day {i.e. One (0T) Security
Supervisor & Three {13) Guards for first shift (0800 [Trs-1600 Hrs), One (1} Security Supervisor
& Theee {03) Guards for second shift (1600 His-2400 Hrs) and Three (03) Guards for third shift
(0007 Hes-08U0 Hrs) and these should not be more than 48 hours per week, All security guards
will be entitled to caswal Ieave with full wages for ten (10) days in a calendar year or as specified
in Labour Law L:05 and such [eave shall not ordinarily be granfed for more than three days ata
time and shalf not be accumulated; the scourity company should provide the reffever puard
altng-with verified charactey certificate and deployment letter before approving the leave of any
guard.

The Successhul Bidder/ Security Company will provide a Hand-held Metal Detoctor and a
Vehicle Search Mirror at the location.

The successful bidder/Secuzity Company will have to provide etther ex-Servicemen or Heerate

younyg energetic, fully equipped and well conversant with security duty and other requirements

as menboned in the securily agreement.

Dhuring the contract, the firm/Company will provide Security Guard Services as per Terms &
Conditions, to be settled Iater on in the shape of bidding documents and the Contract Agmeement
with FTA.

An agreement will be made between PTA and successful hidder /Security Compuny on non-
judicial stamp paper.

Availability of additional guards (i so reguired) will be arranged on same day /whore in the
absence or emergency siluation addilional puard must be providoed within 1 honr of writlen
roguest,

Bid Validity. Bids shall remain valid for 90 days after the date of technical bid opening.

Authorired Siynature & Company Seal
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23

4.

20,

27,

bid security of successful bidder will be retirned after deposit of performance guarantec at time
of signing of contract,

Contract /Agreement. Draft Apreement of Security Sexvices is attached at Annex-C. [n case of
faifure to adhere with Terms & Conditions laid down in Contract / Agreement, PTA reserves the
right b cancel the agreement with or without giving notice {depending on nature of violation of
Contract Agrecment) and forfeit Performance Bond and/or any remaining amount of securily
services et due towards PLA.

Afteration /Modification of Agreement, The Successful bidder/Security Company shail

reproduce draft agreement provided by FTA on stamp papers as per prevailing stamp duty of
respective territory  which will be on account of the Successfied bidder/Security Company). The
Security Company shall not alter/add/delete any article, clause or chapter of the draft
agreement, Howewver, Seenrity Company may rephrase any clause or chapter with the consent of
1A for pucpose af clarity, legality, or otherwise except where scope of work, Terms & Condition
and scrvice charges Is not adversely affected against FTA.

The bids, prepared in accordance with the instructions in the bidding docurnent must reach at
PTA Zonal Office, Karachi on or before (I8® Pehruary, 2023 at 30:00 A.M. Technical bids will be
opened the same day at 10:30 A M.

It a Security firm/Sccurity Company is already working at any Office / location of FTA or
worked previously, that Securily firm/Security Company should produce a performance
satisfactory /approciation certificate duly issved by Director {Admnin} in case of PTA HQr or
Zonal Director / Begional Head as the case may be.

PTA rescrves the right to accept or reject al bids as per PPRA rules.

Technical Evaluation Criteria for Hiring of Sccarily Services

5. No. Criteria Max,

T

1 a. Performance Profile
Ceartificates nf Satiﬁfactnry performance issund by cuurent or previous clients

: like Multinational Corporations / Govt, Organizations/ Embassics / Banls/ 20
! Five Star Flotels otc, (04 Mark each)
2 k. Experience of the Firm/company years (1 Mark for each year 10

beyond the minimum required experience)
(To be reckoned fram the provided copy of oldest work order, agreement,
| performance cerlificate etc )

Authorized Signature & Company Seal
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1. DURTC UF TLC AT OWIL LAY FACITy [ LU VIAFKS) 10
i, Others (05 Marks) :
(documentary proof to be provided)

4 d. Training of Securily Guards for The l"xtmgulshm;._ ,f FlrL F1L11m1 r, in the
event of fire: fprovide certificates of training sessions)
. Yes (10 Marks) 10
. No {0 Marks)

5 24,:"? Conlrol Cenler / Helpline for Monitoring of Secuvity SLrvn:t:s
1 Yoes (10 Marks) 11}
ii. No (0 Marks) o
g ! {f. Armed Moabile Response Unit{s), in case of emergency situalion:
i. More than five mobile units (10 Marks}
. Less than five butup to 3 mobile units (03 Marks)
_ _i_jE_,_ No Mobile Units (0 Marks)

7 w, Company's/Firm Welfare Policies for ils Guards ((ther than EDBI &:
E551)
i. Life Insurance Policy for Guards {10 Marks) 20
: it. Medical Tnsurance Policy for Guards (10} :
iii. No such Policy (0 Marks)

5 L. Mintmnm sfrength of Scawity Guards deploved in Pakistan
i. More than 1500 Guards (10 Marks)

ii. Less than 1500 but more than 1000 Guards {5 Marks)

.3 3 ess than 1000 Guards (0 Marks) e
; Total Scare 108

1

10

Minimum Score to quallfy for Financial Evaluatmn 70
Note: Submission of d{:rmmtmtm‘}r evidences for each evaluation criteria is mandatory for marks

allocation,

Zonal FXirector
PTA Zonal Office, Karachi
Tel #: 021-35680101 & Fax: 021-356806)

Authorized Signaturs & Company Seal
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FINANCIAL ’'ROPSAL
Hiring of Sceurily Services for PTA Zonal Office Kavachi

The monthly rateftotal amount for provision of 02x Seeurity Supervisor & 09 x Security Guards on 24
hours basis Le, One (0T} Security Supervisor & Three (03) Guards for first shift {0800 Fas-1600 Hrs),
One {01) Security Supervisor & Three (03} Guards for second shift (1600 Hrs-2400 Hrs} and "I'hree (03)
Gurards for thivd shift (0007 Hrs-0800 Hrs) for PTA Zonal Office Karachi. Inclusive of all pavabla taxes

are gquoted bolow:

Amount for ist | Amount for 24 | Amount for 3
Year of canfract | Year of contract | Year of contract !
& Rate Amonnt | Rate Amgunt | Rate | Amount |
# per for U2x Pl—:r g ﬁ_l'l" 0Zx Pcr fnr 2%
Guard | 58Pevis | op-.g 1 Supervis | a0d Supervis
Place and No. of per o 09% ; per or 09 per or B3x
! Guards Cuards |7 Guards
Scenrity Guards manth; ~° { month . month ! b
: per ; per per
L {A) monlh (A) maonth (A) month
' (B} {E) (B)
. PI'A Zonal Office |
: Karachi '
1 six {09) Security
Guards {Shours !
. Shif 5
Two (02) Security
2 | Supervisor (Shours ] ;
shift) A B
3 Tax (GST/SST) |
Total for cach year
i of contract (Bx12} ¢
{arand Tofal

Total amount in words:

1st Year of contract: Rupees e et e

2od Year of contract Ripees et e e

3rd Year of conbract Rupees

Authorkaed Signature & Company Seal
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MNole:

Brealup of bid price per securify supervisor and goard per manth

g 5#

i
i

i1 7 Salary {not less than minimum

4
4

Pescription { 1% Year of 20t Yoar of 3 Yoar of
comfract confract ¢ contract

i

wages approved by Govt. of

: Sindh (for 2022-23 and

subscguent years) ;
3 | Sales Tax {Rated Amount} )
4 | EOBI Comtribution

5 Any other Ch;:’-l...l.".ge.'-;

6 | Insurance charges/ premium

por Guard
7| Total monthly charges :

Note:

t  Any change/revision in minimnm wages, sates tax, HOBI contribulion, ele, by Government
of Pakisian/ Sindh accepied by both the parties as per law and payment will be made to the
cornttractor accordingly, Whereas, “service charges” and “nsurance preminm/ charges” will
be patd as quoted in the Financial Proposal.,

iti  All colunms of the Financial Proposal shall be filled. In case of inapplicability of any
amount, "N/ A" may be mentioned in the colunn

v Attach Rs. 100,000/ - as Bid Security along with technical bid in original.

v Minbmum rates of wages notiicalion copy must be attached herewith for proving their rates.

vi The Security Company, if it is declared as successful bidder, will ba required to deposit a
“Performance Guarantee” equivalent to 6% of the amount of total value of contract {fur 1=
year} in accordance with Rule 39 of TP Rules, 2004 through a Bankers Cheque issued from
any scheduled bank in favor of PYA within one week of award of Contract/ Agreement

vii The Bid Security of the successful contractor will be released against depoesit of the
Performumee Bond. If the bidder fails to deposit Performance Bond/ Banlk Guarantee within
one week of awarding of the Contract/ Agreement, the sane shaill stand cancelled and the
bid security shatl be forfeited.

viit Performance Guarantee shall be released afler the expirty of the total contract period as

mentoned i agreement subject to issuance of NOC by Zonal Diveetor, PTA Zonal Office,
Karachi,

Auvthorescd Sipnature & Company Seal
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DRAFT AGREEMENT OF SECURITY SERVICES

This Securily Services Agreement {Lhe *Agreement™} is made onthisday of __ _A023;
By and between
Pakistan Telecommunication Authority a Statutory Body established under Pakistan
Telecommunication Authority { Re-Organization)Act, 1996, ("FTA"} having ils Headquarier {HO))
at F-5/1, Islamabad and its Zonal Office located at Opp. JOMC, Rafigui Shaheed Road, Karachi
{hereinafter referred Lo as the "PPT'A Zonal Ohfice” which expression shall, where the context so
prrmits, includoe s, admimstrators or assiyns) of the One Part;
And

Mys {Pvt.) Lid., a company incorporated under the Companies

Ordinance 1984 and having its registered office
thereimafter called "Sequnty Company” which expression shall, where the context so allows
includa his/ifts successors-in-interest, executors, administrators, heirs and permilted assipns} of the
Other Part;

{ft when and where applicable the FParty of the One Part and Party of Other Part shall hereinalter
be collectively referred o as "Parties” and imdividualy as ‘Party” as the context of tis Agresment
requires).

WHEREAS;

t.  PTA is desirous to acquire the Security Services (hereinafter referred to as “Services™)
for its Zonal Office presently located at Bungalow Noo A-146, Sindhi Cooperative
Housing Society Airport Road, Karachi,

2. The Security Campany is being engaged in providing of such Services anud has agreed
to provide these Services to PTA Zonal Offiee, on the Terms & Conditions as sct forth
hereunder.

3 The Security Company represents that it has the fully trained security guards wilh
refevant  expertise and  holds wvalid and  subsisting  lcenses/permissions,
authorizations/ approvals which ae/or may be requived from the Government of
Pakistan, in accordance with the highest standards and satistaction of FTA. The
Sccurity Company undertakes that the Services shall be provided only through the

EKPE!‘EEHCEd sac I"i[‘jf EUHI'dS.

Autharized Signature & Company Seal
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contained hervin, PTA wishes to procare services of the Security Company o provide
their Services at PTA Zonal Office, Karachi Premtises.
NOW THERFORE, for gooed and valwable consideration the adegunacy whereot is hereby
confirmed and the mutual benefits to be derived there form, the representation and warranties,
covenants, comditions and promiscs contained herein below and intenwling to be legally bound,
PTA and the Securily Company hereby agree as follows:
1, SCOTE
Subject to Terms & Conditions of this Agreement and any other stipulation provided in bid
decuments, the Secarity Company will provide Securily Services/Cuards as per mandatory
requirements prescribed under Bidding Dlocuments and as per Clause 3 of this agreement or as it

will be communicated by I"TA from lime to time to the Security Company.

2. TERM
The Initial Term of the Agresment shabl be three (3} years comimencing from (date/month/ y car)

2023 and ending on . 2026 (both days tnwlusive). This Agreement

may be renewed by nuedual consent on such tevms and for such period or otherwise as may be
mutually agreed by the parties subject to satisfactory performance of the other party and in

accordance with the prevatling law(s),

3. RESPONSIBILITTES

3.1 The Security Company shalfl be fidly responsible to provide salistactory services at PTA

Zonal Office, arud it will ensure that,

a. The deployed puards are Energetic, smart well mannered, Bterate and healthy {ox-
serviceman/ civilian} with complete uniform and should fully conversant with the
securily principles and must to not perform the donble shift duty at PTA or any
another  company/ frin/organization  after the predefined duty howrs. The
deployment of Security Guards will be, in consultation with the securily incharge of
the PTA Zona] Office,

b, The Security Guards provided by the security company should not be Less than 25
years and not more than 45 years of age [or civilian and up-t 50 years for ex-
serviceman and Supervisor should ondy b CX=SCIVICUTITIL
Bulky / overweight/skinny /unhealthy /Smoker or any Drug and Alcoholic addict

persons will not be accepted af any condition.

Authoriecd Signature & Company Scal
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3.2

cf.

h.

sheet for submission o security in-charge of PTA Zonal Office fur record.
Representative from the security company should randemiby (al least twice in a week)
maonitor the performance of guards as per the Terms & Conditions and also verify the

sarme on aklendance register and meet with security in-charge of PTA Zonal Office.

Each puard on duty has received and undersinod written instractions for basic dutics,
including always fooking neat and clean and must be dressed-up in proper
UNIFORM pravided by Securily Company and always display 1D card and should
be aclive and energetic to discharge his duties.

Each guard is to be issued at least three new uniforms along-with new shoes, and no
gurard will be allowed to washing of their uniform inside the office premises

The Armed Cuards who will be called “Staruling Sccurdty Guards” are alert,
patrolling and vigilant in duty hours. Any mishap will be the entire responsibility of
the Security Company under any/all civcumstances subject {0 the completion of all
legal proceedings as requared by law.

Each guard is medically examined by a registered medical practitioner and provided
medlical fitness certificate. Similarly, the security company shall also provide character
cortificates of cach gnard with verified antecedents by tocal police.

Securily Company’s Manager/POC must introduce new or substitute security guard
to the in-charge {Admin and Security) of FTA Zonal Office, befare the deployment as
a substitute along with official deployment [elter, olice Verification and copy uf valid
CNIC.

The directions of the PTA Zonal Office, from time W time shall be fidly complicd with.

In addition to the services o be performed by Lhe Security Company specificd  herein this

Apreement; the Security Company shall be responsible,

a.

1o provide ab no additional cost to the PTA Zonal Office, supervision of its employees
as 1s necessary to adequately fulfil its obligations wnder the Apreement,

To ensure that all its employees performing the services specified in the Agresment
are physically and medically fit, and have no communicable disease and are healthy
irall respects to perform duties,

To cansider that i is an independert contractor and accordingly is fully responsible

for any accident, mishap or injury to its employces or cause by its employee amd

Agthorized Signature & Company Scal {1
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for either of the above In any manmer.

To warrant that in the perfurmanee of its abligations under this Agreement 8 shail

comaly {ully with all laws applicable in Islamic Repubic of Pakistan.

To ensure that, the employees of Security Compuany shafl on no account indulge in

UNIONISM, and further ensure and confinn that the Secuuity deared of all the

employees who are deployed to provide services imder this Agreement. In case any

person deployed by the Securily Company found guilty of any crime the Seaarity

Company shall be [ully responsible ko replace the said guard accordingly with

tmmediate offects.

Tor recrisiiment, discipline and all other service matters of its employes, the Security

Company will not in any case, use as substitute any officials of PTA regarding their

service matter, which is the sole responsibility of Security Company.

When circumstances warrant, that PTA may refuse to accept services from any

security guard of Company whose work has been found unsalistactory or not in

accordance with the requirements of this Agreement, In addition, penalties / actions
would be initlaled in case of unsatisfactory performances and violaions that are vr
equivalent to the ones highlighted below:

(i) Amountof Rs.500/ - per penalty for each guard will be deducted in case of minar
violatons like not wearing of uniform or company 1D card/late
arrivals/negligence, attending guests or visilors in rudely manner, leaving
office premises in duty hours, ote. “AH fines and penalties" will be deducted
by PTA Zonal Office, from the monthly payments of the Secarity Company.

(i} ‘FThree conseculive violations of same nature on part of any security Guard will
render him unsuitable for performing duties in PTA Zanal Office.

(i} The Sceurity Company would be served wilth a warning nnlice after imposing
the penalties, where In casc of persistent violations ltke offensive behavior, not
atlhering the tnstructions, refusing o take responsibility and non-comphance
against  telephonic/email/in - writing  complaints, after two consecutive
warnings oo similar content, the additional penalties may be imposed to security
company ranged from 3% to 20% of total monthly payment against each
additional warning after first bwo wamnings against simitar content or non-
compliance agatnst any reporfed issues, also PTA may terminate this Agreement
with immediate effect after Hwee conmsecutive warmings against scrious

viodations.

Authorized Signature & Company Seal




4.2

5.3

o4

and in violation of decority Company’s license shall lead to tormination of this
Apreement on immediate basis besides involving other legal proceedings as

required
k. The process of recruiting, mterviewing and hiring emplaoyees/guards of Security
Company including any actions with respect to alleged discriminaton of other
cmployment practices are the sole responsibility of Securily Company subject Lo what

has been agreed in this agreement.

DEPLOYMENT OF GUARDS

Security Company will deploy 02x Secusity Supervisoy & 09 x Security Guards on 24 hours
basis i.e. One (01) Security Supervisor & Three (03} Guards for first shift (0800 Hrs-1600
[irs), One (01} Sceurity Supervisor & Three (03) Guards for second shift (1600 Hrs-2400
Hrs) and Three (03 Guards for thivd shift {07 Hes-3800 Hrs) at PTA Zonal Office,
Rarachi. All securily guards will be entitled to casual leave with full wages for ten (10) days
in a calendar year or as specified in Labour Law GaS5 and such keave shall not ordinarily be
granled for more than Lhree days at 2 time arud shall not be accumulated; the security
company showld provide the reliever gnard along-with verilied character certificate and
deployment letker before approving the leave of any guard.

In cagse PTA Zemal Office requires addibonal guards, the Securily Company shall provide
the same accarding to the requirement on the terms as agreed in the Agreement upon 24
hours” notice.

PAYMENTS AND INVOICES

[ consideration of rendition of the Services by the Security Company, PTA shall pay the
Security Company charges as spectfied in Annexure-A.

All amounts paid to the Secantty Company as per Clause 5,1 shail be inclusive of alf taxcs,
levies, duties, and any other deduction rclated thereto ete, and is acknowledged by the
Scenrity Company to be adequate and sutficient consideration for the rendition of Services
by the Security Company.

ALl payments to be made by PTA to the Security Company shall ke subject to such
deductions and withholding taxes as are required by provailing law which shall be to the
account of the Security Company.

The Security Company shatt he responsible to pay all the laxes required under prevadling
brws and for any necessary withholding of taxes fram the salaries of security guards of

Security Company. PTA will not pay any additional amount during contract pertod not
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riards.

The Security Company shall submit its invoice in accordance with the rates/charges
specificd in Annexwre-A hereto and PTA agrees t0 make payment ander each tnvoice
during the period of contract as mentoned in the Agreement by 10% of cach mounth after
the meceipt of such Invodce.

Payment to the Security Company shall be linked with active taxpayer status, If the
comparty is not in ATL, oo payment shatl be made untl the Security Company appears on
ATl of FBR/SRB, {atiing which this agreement may be terminated.

The Security Company shall be padd only the ssneant wlich is agreed imder fhis Aprecment
for the services/wages/salaries of all deployed security guards. PTA shall not he
respensible #0 pay any addifonal amount on account of any other expenses which may
tnwar by the Security Company for whatsnever reasons, Monthly wages of the guards shall
not be less than the punimwrm wages fixed by the Federal Governmment of Pakistan or
respective Provincial Governiments, as Lthe case may ba, Irom time to Hime. Any vinlation at
any stage in this regavd will render the Security Company incligible to work with PTA
Zonal Office. The Securily Company shalt exclusively he respansihle o comply with any
and all Federal, Provincial, and local laws, rudes, and regulations regarding its emnplovees,
including, bt not limited to, the payvinent of contributions under the Employvees” Old-Agc
Benefits Act, 1976 and Provincial Tmployees” Social Secarity Laws and (o comply with the
Industrial and Commwercial Employment Standing Orders, Mimmmurm Wages, Payment of
Wages law and applicable other labour law which may attribude o the employees of
Security Company.

The Security Company shall be solely responsible for all payments, liabilities and all other
obligations of whatsocver nature pertaining to its staff/workers/ guards who shall be
deputed for the Services at PTA Zonal Office, or may be specified from time to time,

The Security Company shall be bound to have #s own backup guards insured against
accidents resulling in infury or death in accordance with the Workmen's Compensation Act,
1923 or any other applicable law. The Security Company, in addiion te Clanse (9),
uncertakes o fully indemnify and hold harmless the PTA against any claims, Insses,
damages, 07 expenses In rolation to imjury or death to any persons or loss o damage to
property arising out of the performance of Services hereunder.

Any additional fme/hours of duty which may be treated by baw as overtime, shall not be
paid by PTA, and it shall be sole duty of Security Company.
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The Security Company shall deposil a “Performance Guarantee” cquivalent to 6% of the
amount of total value of contract throngh a Bankers Cheqgue issued from any scheduled
bank in favor of PYA within one week of award of Confract/ Agrecment. The Bid
Security /Earnvst Money of the successful contractor will be adjusted against the
performance guarantee. If the bidder fails Lo deposit Performance Bond/ Bank Guarantee
within one week of awarding of the contract/ agreement, the same shall stand cancelled and
the bid security shali be {orfeted.

Ferformatice Guarantee shall be released after the expiry of the Agreement subject o

issuance of NOC by Zonal PHrector, PTA Zonal Office, Karacht.

DUTIES

The Security Company shall be responsible for any and all doeties performed by deployed
Security Supervisor / Guards at PTA Zonal Office, Karachi, However, the Guards/Staff
deployed by the Security Company shall perform their duties, induding but not hmited to
Eallowing;

Prevention of entry into office premises enfrusted to the Secority Company any person nod
anthorized by PTA or any person who lacks proper identificalion,

Prevent pilferage of items/equipment/property belonging Lo PTA from the premises of
PTA Zonal Office which are under charge of Security Company as per written instuction
issued by the authorized officer of PTA Zonal Office.

Inform concerned authorized officer of PTA Zonal Office proanptly and accurately in case
of any ocowrrence detrimental o the security of PTA Zonat Office premises or any item
nlaced under charge of the Security Company.

To take appropriate action in case of emergencies like:

{i} Raising of Are alarm and prompt communication to Fire Brigade and officer in-
charge of the installation and arrange rescue activitics.

{(il}y Forced Entry will be promptly reported to the local incharge of {Admin &
Security) at PTA Zonal Office Kavachi, neavest Police Station and Control Cenltre
of the Security Compeany for appropriate actions; securily guards musk have the
contact delails of relevant / authorized persons and emwergency contact
numbeors,

(iif) law and Order Situation will be promptly reported to the nearest local Police

Station, with the permission of m-charge of (Admin & Secority) at FTA Yonal
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aclion, All entry points shall be dosed imder such a situation.
{iv) Toarranpe immediate medical coverage of amy person injured in the premises,
{+) To carry out daily checking of all security liphts, entry poinls and locked
premises {or their effectiveness during off hours.

{(vi} To properly brief the relicving suard about any siluation concerning sequrity.
The guards will perform duties including securily of PTA personnel, instailaion, ifs
property and firefighting (in case of fire},
It shall be the duly of security guard/ staff to take immoediate remedial action at the time of
any fre incidendt.
Ik shall be the responsibility of security guards o check up firefighting equipiment mstabled
in PTA Zonal Office building/ prenyises and roport to in-charge of Securily of PTA Zonal
Office ) if found irregularity,
During the effectiveness of this Agreement in case of damage occmrred to the property or
personnel due to the outbreak of fire or any other eveniually caused by the negligencee of
securily puavds/ataff, the contracting security company will be wholly responsible and
fiable for paying all the losses accurred to PTA Zonal Office as a result of their negligence,
which will be decided by a committee consisting of both parties.
The Heensed anms provided to the guards must be examined by a qualified armored.
Security guards will be granted two days off per month subject ko availabilify of suitable
substitule by the Security Company.
The Security Company will provide a hand-held melal detector and a vehicle search
mirror ab the location(s} given at clausc 4 above,
The Securtly Company will provide essentinl health safety kils e.g., first Aid box where
surgical facemasks, hand gloves, hand sanitizer, and liquid hand wash in sufficient
quantty. In case of any biclogical situation or whenever request by In-charge Admin and
Seenrity at PTA Zonal Offtee, Karachi without any additional payment.
The Security Supervisor is responsible to maintain Attendance sheel of security guard and
a weekly /monthly report for the same shall subinit to Scearity OIC/Staff of FTA Zonal
Office Karachi.
The Security Supervisor is responstble (o manage duties starting and ransfer of shaft duties
andd record for the same must be maintatned.
The Security Supervisor is responsible to maintain vehicle / persons / visitors i and out
record &t main entry point onder the guideline provided by FTA and also follow the

security grideline provided by Security Company.
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8.3

responsible fo manage / arrange the guards and coordinate with security company.

RELATIONSHIP OF PARTIES

This Agreement shull not be interpreted or constrred to areate an employer employee
rﬂ]at"mnship, an appoinfment fo the service of PTA or even a promise to be so appointed,
an association, joint venture, parinership or special ageney between the parties or to impose
any partnership obligation or ability upon either party. The Secuaity Company shall have
no right, power, or avthorily [0 enter into any Agreement or undertaking for, to act om
behalf of, to act or be and agent or representative of, o to otherwise bind, PTA excepl when
so cxpressly autharized by PTA,

The persons deployed by the Security Campany wha perform the services spectfied in this
Agreement shall be the employees of the Sceurity Company and shall not at any Hme
attempt o represent such employees or its offices as employees of the PIA Zonal Office, [t
is understond by the parlies that neither the PI'A nor any officers of the PTA are cuncemed
with the lerms and conditions of employment and that there is not and shall not be any
refationship of employer and employee between the staff of PT A and employees of Security
Company. The Security Company will be employer of all such persons who perfonn the
services specified m this Agreement. The Security Company shall pay wages to such person
and shail control and supervise the work done by them, shall instruct them as to the manner
in which the work has to be done by them as may be warranted. The PTA Yonal Office
shall not inlerfere with the rights of the Securtty Company &0 hire its employee or in the
selection or non-sclecHon of any person as tts employees subject to the terms contained in
this Agreement,

If in the opirdon of the PUA Zonal Office ihe presence of any cmployes/ guard/stalf of the
Security Company of any of his acts of omission or coinmission are prejudicial to the
irterests of the PTA or any of its officer, PTA Zonal Office shall inform the Secusity
Contpany about such employese where upon it will take inumediate action against such

cmployee by replacing him to the entire satisfaction of PTA Zonal Office.

INDEMNITY

The Security Compary shall af afl imes during the specified perfod of this Agreement and
thereafter indernify the PTA Zonal Office and its officers against all tosses and claims for
injuries or damage {0 any person or property arising thereof of in cunsequence of this

Agreement or any of its duties to be performed there under, or any act or omission of any
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10,
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11.1

11.2

whatsoever tny respect thereol or in relation thercto and all itfgations, court processes and
court cases and all proceedings there under filed or instituted by the personmel crnployed
by the Securily Company or any of them collechvely or individually or by any other party
subject o completion of legal proceedings as vequived hy law,

The Security Company shall obtain from all of ity employees who ave rendering the services
spocified in this Agreoment, a declaration that they are and shall rernain the employees of
the Security Company and shall have no obligation of contract with or clain whatscaver

against the PL'A or against any of its officials,

CONFIDENTIALITY

The Security Company shatl ensure that all of its employees performing services specified
i this Agreement shatl not at any time dwring the parformance of this Agreement or
thereafter disclose to any person any tnformation as to the affabvs of the PTA Zonal Office
ar its offices and as to any other matter which may come to their knowledge by reasons of
the performance of the sexvices specified in the Agreement. Il in the apinion of the FTA
Zamal Office there has been any such disclusure the person concerned shall imimediately
be dismissed from the service by the Security Company upon notice from PTA Zonal
Office.

The Sccurity Company hereby undertakes to ensure thal neither it nor any of  its
crployees, personnel, agents or any other person acting for it and/or o its/his behalf
shall at any ttme whether during the continuance in kwce of this Agreement or al any time
after the termination thereof, divulge or disclose any information or documents whatsoover

to any third party or porsen without the prior written consent of PTA.

ASSIGNMENTS

This Agreement may not be assigned by the Security Company and the Security Company
shall act and shall ansuve that its personnel also act in accordance with any instructons that
may be given to thein by PTA Zonal Office from time to time, in verbal form and/or in
wriien form.

The Security Company shall not assign or sub-contract any of its dutics or rights under this
Agpreement, including but not limted 10 any benefil or interest herein or there under, any
such assignment or sub-condracting by Compuany shall entitfe the PTA to foyminate this

Agrocment forthwith.

Authorized Sipnature & Company Seal

B o+ k] 1t 3 3 il



creditors, or amalgamates with any other concern or is taken over, PTA shall be entitled o

lerminate this agreement forthwith wpon notice.

12, DISPUTES

121 Al gquestions, disputes, controversies arisi ng directly ar conscguent to this Agreement,
whether during the term of this Agreement or after the termination or expiry of this
Agresment except matfors, which are the sole discretton of PTA under the terms of this
Agreement, shall be settfed by mutual negotiations. {ii) Should such negotiations Fail, at the
second stage the malier, as specificd herein before subject to said exception shall be referred
to the Aathortty of the FTA theough Zonad Director PTA Z2/0 Karachi (i) In the event of
failure of amicable settlement of dispute as above, vther party may refer the dispute to
Arbitration under the provision of Arbitration Act, 1940 and the rules issued theraunder,

13. ENTIRE AGREEMENT

131 This Agreement embodics the entire understanding of the parlies hereto on this subject and

thore are no comanitments, terms, conditions or Dbliga‘fmﬂ, oral or written, express or
implied other than those contained therein, Any variation in this agreement shall be made
in writing with the mmutual consent of the parlies,

14. FORCE MA[HURE

14.1. Nedther Party shal be held responsible for any loss or damage or faibure to perform all or
any of its obligaticns hercunduer resulting from a Porce Majeure event. For the purpoese of
this Agreement a “Foree Majeure Event” shall mean any cause(s) which render(s) a Party
wholly or partly unable to perfurm its obligations under this Agreement and which are
neither reasonably within the control of such Party nor the result of the fault or negligence
of such Party, and which occar despite all reasonable attempis to avold, miligate or remedy,
ared shall inchade acks of God, war, riots, civil insurrections, C}?Ckmus, bhurricames, fionds,
fires, explosions, earthquakes, lightning, storms, chemical contamination, epidemics or
plagues, acts or campaigns of tervorism or sabotage, blockades or acts of Governmental
Authority after the dale of this Apresment,

142 The Party mutially affected by a Force Majeure shall promptly but nut Iater than twenty
four {24} hours {ollowing the Force Majeure cvent notify the other of the estimated extent
and duration of its nability to perform or delay in pecforming its dutics {“Force Majeure
Notification™). Failure {0 notiy within the aforc-said period shall disentitle the Party
suffering the Force Majoure from bring excused for non-performance for the pedod for
which the delay in notification persists, Upon cessation of the effects of the Force Majeure
the Party initially affected by a Force Mujeure shall promptly notify the other of such
Cossation.
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15.1  Notwithstanding anything herein contained, PTA shall be exclusively entitled to terminate
this Agresment
a. without advance notice, in case the Scenrity Company s in breach of any of the
ferms of this Agreement which is not rectifted by Security within thirty (30} days
after receiving wrillen notice from PTA, or in case P'TA Zomad Office is not
satisfied with the Services being provided by the Security Guards,
b. Without cause, by giving fifteen {15) days advance written notice to the Securily
Company.

15.2  In case of such termination, the Securdty Company shall ondy be paid for Services actoalby
rendered up to the date of termination, and any advance payment in respect of Services not
performed or in respect of perlod falling after the effective Jdate of termination shall be
refunded by the Sccurity Company.

153 PTA, shall nol, because of expiration or erminalion of this Aprecment, be liable to the
mecurity Company for any compensalton, reimbursement, or damages because of the loss
or prospective profit or because of expenditures or commitments incurred in connection

with the business of the Security Company,

16, MODITICATION
Any amendment or modification of this Agreement or additional obligation assumed by
any of the party will be enforced only after mutual agrecment of both the parties.
No supplement, amendment, or modificalion of this Agrecment shall be binding unless

it is in writing and signed by all partics.

17. GOVERNING LAW
the provisions of this Agreement and the rights and obligabons hereunder shall be

governed by and construed in accordance with the prevaiting laws of Pakistan.

IN WITNLESS WTIEREOT the parties heroto have signed this Agreement on the day of

Signed on behalf of Security Company {Zonal Drectar)
/S (PRRY L Vor PTA Zonal Office, Karachi
Witness T: ___ .. . Witness T;

Witness 2: _ . Wilness 20
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Payment/Charges

| Amount for 1 | Amount for 2+ | Amount for 3
! | Year of contract | Year of contract | ¥car of contract |
8 Rate | Amount | Rate | Amount | Rate | Amount
. per for02x | per for 02z | per for 02x ¢
# | Ciuard | SUPRIVIS | (2 aed | SUPEIVIS | Guard | Supervis |
i or D9y v (i
Place and No. of | PeY : per l-f per ot 09x
; Gyuards 1| Graards Guards
Security Guards month . : month monlh
: Per per i per
- (A) month S {A) month  : (A] month
(”) ® ®)
T A Zonal Office
i Karachi
i 1 six {(9) Security
: Guards (8-9 hows
Two [02) Security :
2 Bupervisor (§-9 i
! hours shift) !
E : o
3 Tax (G5T/55T) : i
Total for cach year
of conlract (Bx12) | : .
Girand Total : 1

Tatal amaunt in words:

1=t Year of confract: Rupees

2nl Year of contract: Kupees

31 Year of contract: Rupees
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