Operator-wise and City-wise Percentage of Quality-of-Service

Issues (Poor Network, Noise, Call Drops) During November 2025

No. of Complaints

Operator-wise Percentage from Total Subscriber of Quality of
Service Complaints During November 2025
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Abbaspur Ghotki Karachi Karak Kashmore Lahore Layyah Matiari Muzaffarabad  Rawalpindi



City-wise Percentage of Quality of Service Complaints against Jazz
During November 2025

B Abbaspur B Ghotki & Karachi ®Karak ®Kashmore @ lLahore MBLayyah B Matiari B Muzaffarabad B Rawalpindi

City-wise Percentage of Quality of Service Complaints against Telenor
During November 2025

H Abbaspur B Ghotki ®Karachi M Karak ® Kashmore uLahore HLlayyah B Matiari B Muzaffarabad B Rawalpindi



City-wise Percentage of Quality of Service Complaints against Zong
During November 2025

B Abbaspur B Ghotki = Karachi ®Karak ® Kashmore @mlahore ®Layyah B Matiari B Muzaffarabad B Rawalpindi

City-wise Percentage of Quality of Service Complaints against Ufone
During November 2025

B Abbaspur B Ghotki ® Karachi ™ Karak ®Kashmore @ lahore MLlayyah B Matiari B Muzaffarabad B Rawalpindi



Operator-wise and City-wise Percentage of Service Provision

Issues in Specific Areas/Coverage Problems Complaints During
November 2025

Operator-wise Percentage from Total Received Complaints and
Subscribers of Service Provision Issues in Specific Areas/Coverage
Problems Complaints during November 2025
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City-wise Complaints of Service Provision Issues in Specific
Areas/Coverage Problems against CMOs during November 2025
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Bahawalpur Chitral Chowk Azam  Hattian Bala Haveli Kahuta  Khanewal Layyah Mianwali Sargodha Mashkhel



City-wise Percentage of of Service Provision Issues in Specific Areas/Coverage
Problems against Jazz During November 2025

H Bahawalpur ® Chitral = Chowk Azam m Hattian Bala m Haveli Kahuta = Khanewal B Layyah = Mianwali © Sargodha = Mashkhel

City-wise Percentage of of Service Provision Issues in Specific Areas/Coverage
Problems against Telenor During November 2025

B Bahawalpur m Chitral = Chowk Azam M Hattian Bala ® Haveli Kahuta = Khanewal B Layyah = Mianwali " Sargodha = Mashkhel



City-wise Percentage of of Service Provision Issues in Specific Areas/Coverage
Problems against Zong During November 2025

B Bahawalpur H Chitral m Chowk Azam M Hattian Bala ® Haveli Kahuta = Khanewal B Layyah m Mianwali " Sargodha m Mashkhel

City-wise Percentage of of Service Provision Issues in Specific Areas/Coverage
Problems against Ufone During November 2025

B Bahawalpur ® Chitral = Chowk Azam M Hattian Bala ® Haveli Kahuta = Khanewal B Layyah = Mianwali © Sargodha = Mashkhel



Operator-wise and City-wise Percentage of Billing Issues

(Overcharging/Tariff Discrepancies) During November 2025

Operator-wise Percentage from Total Subscriber of Billing Related
Complaints During November 2025
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City-wise Complaints of Billing Issues (Overcharging/Tariff
Discrepancies) against CMOs during November 2025
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Abbaspur Attock Bahawalpur Faisalabad Islamabad  Karachi Lahore Mardan Multan Pattoki



City-wise Percentage of of Billing Related Complaints against Jazz
During November 2025

B Abbaspur mAttock = Bahawalpur ® Faisalabad ®mliIslamabad = Karachi B Llahore = Mardan Multan = Pattoki

City-wise Percentage of of Billing Related Complaints against Telenor
During November 2025

B Abbaspur ® Attock = Bahawalpur M Faisalabad mIslamabad = Karachi ™ Lahore = Mardan Multan = Pattoki



City-wise Percentage of of Billing Related Complaints against Zong
During November 2025

H Abbaspur H Attock = Bahawalpur HFaisalabad ®liIslamabad = Karachi ®Lahore = Mardan Multan = Pattoki

City-wise Percentage of of Billing Related Complaints against Ufone
During November 2025
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