
How to Apply For Allocation of UAN, TFN & UIN 

a. Any person or entity who wants to avail UAN, Toll free and UIN numbers will only have to 

apply to the relevant local loop licensee. PTA shall assign individual UANs, Toll free numbers 

and UINs to the Local Loop operators upon receipt of request. 

b. All Local loop licensees shall apply for allocation of UAN, Toll Free Number and UIN through 

online system of PTA. Local loop operators will provide the email addresses of different 

regions which will be authorized to apply for customers and regulatory email as well so that 

allocation of required UAN, TFN and UIN can be emailed to them by online system. Emails 

should be specific for such allocations rather than person specific. 

c. UAN/TFN/UIN shall be allocated on first come first serve basis to local loop operators. 

d. UAN/TFN/UIN allocated before the promulgation of Numbering allocation and administration 

regulations 2018 shall be administered to the concerned LL operators from the commencement 

date of these regulations. 

Contact for any Query  

 

Muhammad Taha Shamim 

AD(Numbering)  

PTA H/Qs, F-5, Islamabad 

Tel: 051-9211176 

Email: tahashamim@pta.gov.pk 
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