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City-wise Complaints of Service Provision Issues in Specific 
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City-wise Complaints of  Billing Issues (Overcharging/Tariff 
Discrepancies) against CMOs during September 2025

Jazz

Telenor

Ufone

Zong

Operator-wise and City-wise Percentage of Billing Issues 
(Overcharging/Tariff Discrepancies) During September 2025 



 

 

9%

8%

8%

0%

34%0%

17%

8%

8%

8%

City-wise Percentage of of Billing Related Complaints against Jazz 
During September 2025

Arifwala Gujranwala Islamabad Karachi Lahore Pattoki Sahiwal Sujawal Sukkur Tando Allahyar

0%

28%

29%0%

43%

City-wise Percentage of of Billing Related Complaints against Telenor 
During September 2025

Arifwala Gujranwala Islamabad Karachi Lahore Pattoki Sahiwal Sujawal Sukkur Tando Allahyar



 

 

 

0%0%0%0%0%0%0%0%

100%

0%

City-wise Percentage of of Billing Related Complaints against Zong 
During September 2025

Arifwala Gujranwala Islamabad Karachi Lahore Pattoki Sahiwal Sujawal Sukkur Tando Allahyar

0%0%

100%

0%0%0%0%0%0%0%

City-wise Percentage of of Billing Related Complaints against Ufone 
During September 2025

Arifwala Gujranwala Islamabad Karachi Lahore Pattoki Sahiwal Sujawal Sukkur Tando Allahyar


