How to Apply For Allocation of UAN, TFN & UIN

1.

Any person or entity who wants to avail UAN, Toll free and UIN numbers will only have
to apply to the relevant local loop licensee. PTA shall assign individual UANSs, Toll free

numbers and UINs to the Local Loop operators upon receipt of request.

All Local loop licensees shall apply for allocation of UAN, Toll Free Number and UIN
through online system of PTA.

Following documentation should be provide to Local Loop operators at the time of
application
1. NTN Certificate of company/individual
ii. Copy of Computerizes National Identity Card (CNIC) of the authorized
representative of the applicant
1ii. Payment of Rs 10000/- on account of Annual Number Fee and processing
fee amounting Rs 1000/- shall be made in advance at the time of application in
favor of PTA.
UAN/TFN/UIN shall be allocated on first come first serve basis to local loop operators.
Maximum period of 30xdays are required after the submission of complete information.
All applications from foreign missions shall be forwarded through the Ministry of Foreign
Affairs and for all Government Organizations shall be forwarded through the controlling

ministry through NTC.

Allocation of Short Code for SMS Service

CVAS Registration Certificate is mandatory requirement for allocation of short code for provision

of Content Based Services through SMS. CVAS Registration is issued by Wire-line Licensing

Directorate of PTA and they may be contacted on the following:-

PTA Exchange: 051-9225329/30/31

Director (Wireline Licensing)
Tel:  051-9204455

Assistant Director (Licensing)
Tel:  051-9201245

After issuance of CVAS Registration Certificate following documents required to Numbering

Directorate (Services Division)

1.

ii.

Network Diagram

Content of SMS



1il. Payment of Rs 10000/- on account of Annual Number Fee and processing
fee amounting Rs 1000/- shall be made in advance at the time of application in favor of

PTA.

Further detail is available on PTA website link Pta.gov.pk/en/industry-support/industry-

services/numbering
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