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M/s Saztel (Pvt) Ltd                                                                           (Appellant) 
 

Versus 
 
Hearing Panel comprising of officers of the Authority    (Respondent) 
 

APPEAL UNDER SECTION 7 (2) OF PAKISTAN TELECOMMUNICATION
(RE-ORGANIZATION) ACT 1996 AGAINST THE ENFORCEMENT ORDER 
DATED 22ND JANUARY, 2007 PASSED BY THE HEARING PANEL OF THE 

AUTHORITY

Date of preferring the Appeal: 21st Feburary 2007. 
 Date of hearing      : 05. 06 .2007 
 Venue of hearing      : Conference Room, PTA 
 HQs, Islamabad 

 
The Authority present:

S. Nasrul Karim Ghaznavi:  Member 
 Dr. Muhammad Yaseen:             Member 
 

The Issue:

‘Non- payment of Annual License Fee and submission of Annual Audit Accounts’ 
 

DECISION OF THE AUTHORITY

Brief facts: 
 

M/s. Saztel (Pvt) Limited (the “licensee”) is engaged in the business of Data 
Communication Network Services in Pakistan pursuant to non-exclusive license No. 
PTA/M- (T)-028 dated 31st October, 1997 issued by the Pakistan Telecommunication 
Authority (the “Authority”) for establishment, operation and maintenance of DCNS 
services on the terms & conditions contained in the license. 



2. Briefly stated that the licensee failed to start its mandatory licensed services 
despite repeated instructions from the Authority and also failed to provide annual 
audited accounts. In this regard a meeting was arranged with the licensee on 27th 
February, 2006 for provision of annual audited accounts, but the licensee failed to 
provide the said accounts. Hence, a show cause notice dated 6th October, 2006 was 
issued to the licensee and after conducting hearing in the matter the Respondent issued 
a determination dated 22nd January, 2007 (the “impugned determination”). In the 
impugned determination the hearing panel determined the fact that providing of point-
to-point radio links is licensed services under DCNS license and also accepted the 
request of the licensee to be charged for the years 1997 to 2002 under old regime, 
whereas for the years 2002 to 2006 under new regime, hence, its payable dues were 
calculated for the years 1997 to 2002 which arrived at Rs.2,062,500/- and directed the 
licensee to deposit the same by 15th February, 2007 as well as provide annual audited 
accounts for the years 2004 to 2006. The licensee provided the AAAs for the years 2002 
to 2006 and payable dues were calculated which arrived at Rs.704,263/-, and total 
payable dues Rs.2,766,763/- were communicated to the licensee for payment by 15th 
February, 2007. 

 3. Being aggrieved of the impugned determination the licensee, M/s. Saztel (Pvt) 
Ltd first written letter dated 26th January, 2007 and then filed an appeal dated 21st 
February, 2007 under section 7(2) of the Act. 

4 In the instant appeal the licensee took the stance inter alia that the impugned 
determination is non-speaking, and suffers from mis-reading and non-reading of 
record, and the Respondent failed to appreciate license conditions, letter dated 16th 
March, 2002 whereby annual license fee was abolished and that the licensee was not 
given opportunity to provide AAAs for the years 1997 to 2002 as well as wrongly stated 
that the licensee was not in operations, and through the instant appeal requested the 
Authority to set aside the order dated 22nd January, 2007 and direct the hearing panel to 
refund the excess amount of Rs. 800,000/- already received/admitted by the Authority 
from the Appellant. 

Hearing of the Appeal:

3. The appeal was fixed for hearing before the Authority on 5th June, 2007 and was 
communicated to the Appellant vide letter dated 22nd May, 2007. Mr. Shahid Mirza 
(Manager Director) and Mr. Syed Zia Ali (General Manager North) alongwith Mr. Agha 
Zafar Ahmed (Advocate) appeared on behalf of the Appellant on the said date and 
presented the Appellant’s case before the Authority.   
 
5. During the hearing the representatives of the Appellant reiterated the same facts 
as mentioned in Para 4 above and took the stance that their case involved two portions 
of calculations, first for the period starting from 1997 to 2002 and second for the period 
starting from 2002 to 2006. The amount calculated for the former period, i.e., 2002 to 
2006, being calculated on the basis of annual audited accounts, is undisputed, whereas, 
the amount calculated for the later period, i.e., 1997 to 2002, being calculated in 



accordance with old regime applicable prior 16th March, 2002, is disputed one. The 
Appellant argued that the payable amount mentioned in the impugned determination 
was calculated in accordance with the old regime comprising of royalty and annual 
renewal fee, both.  
 
6. The Appellant further contended that the Authority had passed a determination 
on 16th March 2002, in an appeal filed by Internet Service Providers Association, against 
the determination of royalty imposed by the Authority, whereby the royalty was 
reduced from 4% to 0.66% from the licensed services retrospectively and was replaced 
with annual license fee. Further more the annual renewal fee has also been abolished 
retrospectively with effect from July 01, 2001 and as such the annual renewal fee is not 
payable by the Appellant. The Appellant further stated that the Respondent has failed 
to appreciate that the amount already paid by the Appellant on account of royalty and 
annual renewal fee prior to the determination dated 16th March, 2002 will be subtracted 
from the amount due and payable as on 30th June 2001 and annual license fee of 4% of 
annual gross revenue was reduced to 0.66% on the royalty during the preceding 
financial year. The Authority asked the Appellant whether or not it has paid the 
undisputed amount. The Appellant replied that it would pay if this amount were 
calculated in accordance with the new regime. The Authority further asked whether or 
not it provided annual audited accounts for the years 1997 to 2002? The Appellant 
replied that it started its operations from the year 2000 and in previous years, i.e., 31st 
October, 1997 to 1999 it was non operational. As an evidence it presented its accounts 
for the year 1999-2000 which revealed that in the year 1999 its revenue was zero. As 
there was no business in the years 1997, 1998 and 1999, therefore, annual audited 
accounts for the said years were not prepared, hence are not available. It further stated 
that it had already paid minimum payment of annual renewal fee for the said years 
under old regime. In addition, the Appellant also provided annual audited accounts for 
the years 1999 to 2002. 
 

7. The Authority, keeping in view the foregoing, and commitment of the licensee to 
make the payment if the dispute is resolved, directed the Appellant to sit with Finance 
and RBS officers of the Authority to reconcile the payable amounts and then make the 
payment immediately. Subsequently after the hearing, the representatives of the 
Appellant and officers of Finance and RBS Department, as directed by the Authority, 
had a meeting and reconciled the payable dues in accordance with the new regime 
implemented by the Authority vide determination dated 16th March, 2002 and reached 
at the conclusion that the licensee has already made an excess amount of Rs.83,986/- 
which will be adjusted towards the payable dues of the Authority in the next year. 
 
Decision of the Authority:

8. Based on the above mentioned facts and circumstances mentioned during the 
hearing and in the light of reconciliation made by the Appellant with the officers of the 
Authority, the instant appeal dated 21st February, 2007 filed by the Appellant against the 
impugned determination of the Respondent is disposed of in the following terms: 
 



8.1. As the licensee has complied the impugned determination by providing annual 
audited accounts for the years 1999 to 2006, on the basis of which its payable dues have 
been reconciled, and for the years 1997 to 1999 has shown reasonable justification for not 
preparing the said accounts due to non-operational status, hence, the impugned 
determination to the extent of payable dues is hereby set aside and the amount paid in 
excess by the licensee, i.e., Rs.83,986/- shall be adjusted against the licensee’s financial 
liabilities from today onwards. 

 

9. This order/determination is made today at this 19th day of June, 2007. 
 

(S. Nasrul Karim Ghaznavi)    (Dr. Muhammad Yaseen) 
Member (Finance)      Member (Technical) 


