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Consideration of the Zonal Director (Lahore)’s Recommendations for 
Suspension/Termination of licence of M/s Geo Fone (Pvt.) Ltd.

File No. 14-459/L&A/PTA/08

Date of Zonal Director’s Order:                          7th April, 2008  
Date of Hearing:    17th April, 2008 
Venue of Hearing:    PTA HQs, Islamabad 

 
The Authority present:

S. Nasrul Karim Ghaznavi:                            Member (Finance) 
Dr. Muhammad Yaseen:             Member (Technical) 

 
The Issue:

“Recommendations of Zonal Director (Enforcement) Lahore for 
suspension/termination of licence” 

 

Ex-parte decision of the Authority

Brief Facts: 
 
M/s Geo Fone (Pvt.) Limited (the “licensee”) is a private limited company 

incorporated under the Companies Ordinance, 1984 and is engaged in the business of Card 
Pay Phone Services with the brand name of “Geo Fone” pursuant to the non-exclusive licence 
No.DIR(C)/L/PTA/676/2004 dated 1st June, 2004 (the “licence”) issued by the Pakistan 
Telecommunication Authority (the “Authority”) to establish, maintain and operate Card Pay 
Phone Services in the province of Punjab subject to the terms and conditions contained in the 
licence. 
 
2. Briefly stated facts of the issue are such that the licensee discontinued its commercial 
operations in September 2007 in contravention of clause 8.3 and 9.21 of the terms and 
conditions of the licence and without approval of the Authority. Therefore, Zonal Director 
Lahore (the “officer of the Authority”) issued a show-cause notice dated 14th December, 2007 
(the “notice”) under section 23 of the Pakistan Telecommunication (Re-organization) Act, 
1996 (the “Act”) to the licensee. The licensee replied the notice vide its letter dated 6th 
January, 2008. In the reply the licensee informed that it had closed its services since one 
month because it was bearing losses for a long period and the market situation was not 
favorable to run the company. It was further informed that the company had no dispute with 
PTCL and with clients about dues and that it had also made alternate arrangements for PCOs. 
The reply was found un-satisfactory. Therefore, the officer of the Authority prior to issuing 
any enforcement order, provided an opportunity of personal hearing to the licensee on 14th 
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February, 2008, which was communicated to the licensee vide letter dated 29th January, 2008, 
but the same was received back undelivered. The case was rescheduled for hearing on 10th 
March, 2008 and hearing notice dated 20th February, 2008 was served on the address of its 
CEO and Directors, but no one appeared before the officer of the Authority on the date of 
hearing. The officer of the Authority had no option but to proceed ex-parte in the matter. 
Therefore, the officer of the Authority passed the following ex-parte order dated 7th April, 
2008 whereby recommended the case to the Authority for suspension/termination of licence 
of the licensee as follow: 
 

(i) Card Pay Phone Service Licence No.DIR(C)/L/PTA/676/2004 dated 1st June, 2004 
of M/s Geo Fone (Pvt.) Ltd. is recommended to be SUSPENDED, and  

(ii) In case of failure of the licensee to restore the services within 30 days of 
suspension order, the licence may be TERMINATED. 

3. Pursuant to the above-referred recommendations of the officer of the Authority, a 
hearing notice vide No.14-459/L&A/PTA/08/22 dated 9th April, 2008 was issued to the 
licensee for hearing on 17th April, 2008 before the Authority. The hearing notice was served 
on the licensee on its two addresses available on record. However, one hearing notice was 
received back undelivered whereas the second notice was not received back undelivered, 
hence, it is presumed that the second notice has been served on it. Despite the service of the 
hearing notice, the licensee failed to attend today’s hearing before the Authority which 
constitute sheer disregard to the writ of the Authority. Furthermore, record reveals that the 
licensee has not provided its annual audited accounts (AAAs) for the years 2006 and 2007, 
hence, no dues could be calculated due to non-submission of AAAs. The licensee has closed 
its operations/offices and did not turn up to attend the hearing which shows that it is no more 
interested in continuing with the license.    
 
4.        Order 

 
4.1. Keeping in view the above mentioned facts, the available record and recommendations 
of officer of the Authority, the Authority hereby decides to proceed ex-parte against the 
licensee by passing the following order:  
 

Licence of M/s Geo Fone (Pvt.) Ltd. bearing No.DIR(C)/L/PTA/676/2004 dated 1st 
June, 2004 for provision of Card Pay Phone Services in Punjab Province is 
TERMINATED with immediate effect and PTCL is directed to terminate forthwith all 
the telecommunication facilities extended to the licensee pursuant to the licence, till 
further orders. 

 

_______________________     _____________________ 
 (S. Nasrul Karim Ghaznavi)      (Dr. Muhammad Yaseen) 
 Member (Finance)           Member (Technical) 

 

Signed on 23rd April, 2008 and comprises 02 pages. 


